Town of Chester Building Department Gathers ISO Classification Ratings

ISO has completed an analysis of the building codes adopted by the community of Chester, NH and the
efforts put forth to properly enforce those codes. The resulting Building Code Effectiveness Grading
Classification is being rated a 4 for 1-2 family residential property and a rating of 5 for commercial and
industrial property.

The Insurance Services Office, Inc. (ISO) is an insurer-supported organization with the primary mission of
providing advisory insurance underwriting and rating information to insurers. SO is an independent
statistical, rating, and advisory organization that serves the property/casualty insurance industry. There is
no requirement that insurers use the advisory materials generated by ISO. Insurers may use the
Building Code Effectiveness Grading Classification developed for the community as a basis for the credits
used.

ISO collects information on a community’s building-code adoption and enforcement services, analyzes
the data, then assigns a Building Code Effectiveness Classification from 1 — 10; with class 1 representing
the highest. Municipalities with well-enforced, up-to-date codes demonstrate better loss experiences and
insurances rates can reflect that.

A survey was conducted on 10/31/2013 and resulted in the Grading Classification being rated a 4 for 1-2
family residential property and a rating of 5 for commercial and industrial property. Consideration is
given to determine staffing levels, personnel experience, performance evaluation schedules, and the level
of review of construction documents for compliance with the adopted building code. The information was
collected from the building official through a combination of on-site interviews and completed
questionnaires. The reviews consider the adoption and enforcement of residential and commercial
building codes, electrical, mechanical, plumbing, energy, and land use provisions.
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